OUTPATIENT SERVICES CONTRACT
Welcome to the Lake Geneva Wellness Clinic. This document contains important
information about our professional services and business policies. Please read it
carefully and jot down any questions you might have so that we can discuss them in our
next meeting. When you sign this document, it will represent an agreement between us.
PSYCHOLOGICAL SERVICES
Psychotherapy is not easily described in general statements. It varies depending on the
personalities of the therapist and patient and the particular problems you bring forward.
There are many different methods we may use to deal with the problems that you hope
to address. Psychotherapy is not like a medical doctor visit. Instead it calls for a very
active effort on your part. In order for the therapy to be most successful, you will have to
work on things we talk about both during our sessions and outside of sessions.

Psychotherapy can have benefits and risks. Since therapy often involves discussing
unpleasant aspects of your life, you may experience uncomfortable feelings like
sadness, guilt, anger, frustration, loneliness and helplessness. On the other hand,
psychotherapy has also been shown to have positive benefits for people who go through
it. Therapy often leads to better relationships, solutions to specific problems and
significant reductions in feelings of distress.

Our first session will involve an evaluation of your needs. I will be able to offer you some
first impressions of what our work will include and a treatment plan to follow, if you
decide to continue with therapy. You should evaluate this information along with your
own opinions of whether you feel comfortable working with me. If you have questions
about my procedures, we should discuss them whenever they arise.
INSURANCE REIMBURSEMENT
In order for us to set realistic goals and priorities, it is important to evaluate what
resources you have available to pay for therapy. If you have a health insurance policy, it
will usually provide some coverage for mental health treatment. You should carefully
read the section in your insurance coverage booklet that describes mental health
services. If you have any questions about the coverage, call your plan administrator. We
will provide you with whatever information we can to help you understand the information
you receive from your insurance company.

Due to the rising costs of health care, insurance benefits have become increasingly
more complex. It is sometimes difficult to determine exactly how much mental health
coverage is available. “Managed Health Care” plans such as HMOs and PPOs often
require authorization before they provide reimbursement for mental health services.
These plans are often limited to short-term treatment approaches designed to work out
specific problems that interfere with a person’s usual level of functioning. It may be
necessary to seek approval for more therapy after a certain number of sessions.

You should also be aware that most insurance companies require you to authorize me to
provide them with a clinical diagnosis. Sometimes we have to provide additional clinical
information such as treatment plans or summaries, or copies of the entire record (in rare
cases). It is important to remember that you always have the right to pay for my services
yourself.
PROFESSIONAL RECORDS
The laws and standards of my profession require that I keep treatment records. You are
entitled to receive a copy of your records, or I can prepare a summary for you instead.
Because these are professional records, they can be misinterpreted and/or upsetting to
untrained readers. If you wish to see your records, I recommend that you review them in
my presence so that we can discuss the contents. Patients will be charged an
appropriate fee for any professional time spent in responding to information requests
MINORS
If you are under eighteen years of age, please be aware that the law may provide your
parents the right to examine your treatment records. I will provide them only with the
general information about our work together, unless I feel there is a high risk that you will
seriously harm yourself or someone else. In this case, I will notify them of my concern.
Before giving them any information, I will discuss the matter with you, if possible, and do
my best to handle any objections you may have with what I am prepared to discuss.

